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Getting started with FAB eSign

Logging into the FAB eSign portal

As your account has already been set up by FAB, you should have received an email with your
log in credentials. You will simply need to click here: https://fabesign.bankfab.com/areas/login/
externallogin to access the FAB eSign portal.

1. Enter your registered email address.

2. Tap “GET OTP”. An OTP will be sent to both your registered mobile number and
email address.

3. Tap “LOGIN".

This will log you into the FAB eSign portal and you will be directed to the “Dashboard” page.
**Note: Tap “RESEND OTP” if the OTP is not received within a few minutes.

Signing documents using the FAB eSign portal

1. To view documents which require your eSignature, click on “Pending”.
Then tap “My Signatures”.

2. Taponthe “¢”icon.

3. Documents waiting for your signature will load in the middle panel.
Tap “List of Documents” to view them.

4. Select the document you wish to sign.

5. Tap “Next”. This will then take you to where your signature is required. Placeholders
indicating where your signature is required are highlighted in the green colored box.

6. Tap “Sign”. An additional authentication window will open.
7. In the “National ID” field, enter your Emirates ID or Passport number and tap

Authenticate’.

8. After successful authentication, you will be directed to the “Generate Signing Image”
page. On this page you will be able to generate your eSignature.

9. Once you have selected your visual signature, tap “Terms and Conditions”
to review and accept.

10. Tap “Sign”.

You have successfully submitted your digitally signed document to FAB.


https://fabesign.bankfab.com/areas/login/externallogin
https://fabesign.bankfab.com/areas/login/externallogin
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FAB eSign - FAQs

N 1. What is FAB eSign used for?

FAB eSign allows you to easily, efficiently and securely digitally sign electronic
documents from anywhere, at any time. The whole process is hassle-free and
paperless replacing the need for manual signatures on a wide range of banking
documents.

You can apply an electronic signature on documents by authenticating yourself through
the FAB eSign portal, where you will be asked to log in using your login credentials.

- 2. What type of documents can be signed with FAB eSign?

FAB eSign can be used to electronically sign a wide range of documents including
additional account opening forms, credit card application forms and 0% payment plan
applications.

@ 3. Is the signature legally valid?

Yes, the FAB eSign is legally valid under UAE Federal Law.

|+

4. What should I do if | forget my password?

If you forget your password, please click on“forgot password” on the login page and
follow the steps to reset it.

::8 5. Who do | contact for more information?

Email us at fabesign.pbgsupport@bankfab.com,

call us on 800 40000 or contact your Relationship Manager.
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