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COVID-19 
RESPONSE 

During 2020, the COVID-19 pandemic had an unprecedented impact on people, businesses and economies around the world. 
Across every sector and geography, we have witnessed widespread disruptions and changes in market dynamics, supply 
chains, business practices, digitisation, social norms, health and security standards, and more.

To safeguard our business and our stakeholders, FAB took proactive and decisive action in response to the pandemic. Starting 
in February 2020 and continuing through the year, the Bank acted with foresight and focus to ensure the health and safety of 
our employees and customers, while accelerating our digital transformation to maintain service and operational continuity. 

The strong performance achieved throughout the year was a testament to the resilience of our business model, the strength 
of our corporate culture and the belief that together with our stakeholders we can overcome any challenge.

Prioritising the welfare of our employees, 
customers and community

* Targeted Economic Support Scheme

For our employees
• Introduced widespread work-from-

home programme and flexible working 
policies for the majority of our employees, 
technologies and support

• Provided COVID-19 testing and vaccines 
to employees through tie-up with health 
authorities 

• Comprehensive health and safety measures 
in HQ, offices and branches, including 
temperature reading, social distancing 
adherence and sanitisation of facilities

• Launched tele/video doctor consultations
• New employee wellbeing programmes
• Online health and wellbeing resources 

through FAB Cares initiative

For our customers
• Deployed a range of financial relief 

measures in-line with the UAE Central 
Bank’s TESS* programme

• Provided payment deferrals on bank loans 
and credit cards as well as relief on bank 
fees to our customers

• Leveraged our digital platforms to provide 
uninterrupted banking services and 
innovative products and solutions

• Established widespread sanitation, 
temperature readings and other health 
and safety measures in branches

• Enhanced cybersecurity, fraud prevention 
and monitoring

For our community
• Donated AED 1 million to the Emirates 

Foundation to provide essentials to low-
income households and quarantined 
communities

• Donated AED 1 million to the Emirates 
Red Crescent providing meals to 50,000 
individuals in need throughout the holy 
month of Ramadan and AED 1 million to 
cover the needs of medical clinics across 
the UAE

• Donated AED 5 million to Ministry of 
Education to provide laptops to UAE 
students

For our shareholders
• Increased frequency of investor 

communications, providing 
comprehensive updates on the Bank’s 
operational and financial performance as 
well as the UAE economy through a range 
of digital channels

• Held first ever hybrid General Annual 
Meeting (GAM)




