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INTRODUCTION 

As the largest bank in the UAE, and one of the world’s safest 
financial institutions, we are committed to being a regional 
pacesetter to bind both ambition and action together to accelerate 
the shift towards a positive environmental and social change. 

We made a commitment to become Net Zero by 2050, and by doing 
so we are aligned with UAE’s Net Zero by 2050 Strategic Initiative.

In October 2021, we became the first bank in the GCC to join the UN 
convened Net Zero Banking Alliance (NZBA). To achieve our net zero 
ambition, we are making advances across our own operations and 
by working alongside our clients as their strategic partner to ensure 
they can achieve their climate related goals. As a socially responsible 
bank we are committed to ensuring that all individuals – including 
underbanked groups – can participate equitably in the financial 
system.

Key highlights of our ESG efforts in 2022

Emiratisation rate closer to our 
target of 50% by 2025

 44% 
Facilitated sustainable finance for

(12% of our 2030 target of 
USD 75bn set in 2022)

USD 9.1bn

Established a Board Risk and 
ESG Committee and introduced 
ESG related KPI for the Board and 
Senior Management 

women at senior management
20%

Supported SMEs with

in new lending
AED 2.8bn

of FAB’s procurement sourced 
from local suppliers

+80%
Green Bond outstanding 
reached an all-time high 
of over USD 2.2bn,
further cementing FAB’s position as a leader 
in the Green Bond market.
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OUR APPROACH TO 
SUSTAINABILITY

Transforming our  
Governance Model
We will commit to the highest standards for ESG 
accountability, transparency and risk management

Transitioning to a Low  
Carbon Future
To become the model sustainable FI in MENA

To act in partnership with our stakeholders to accelerate the 
transition to a net zero society and economy

Capitalising on our Social 
Responsibility
To expand access to financial services for all – in particular, 
underbanked groups

To foster a diverse, inclusive and equitable organisationThis pillar outlines FAB’s approach to a governance 
model including identifying incentives linked to ESG and 
responsible use of data

• Embed ESG risk framework.

• ESG-driven governance structures.

• Remuneration incentives linked to ESG.

• ESG KPIs and performance disclosure.

• Embed compliance policies and processes.

This pillar outline’s FAB’s approach to net zero transition, 
climate resilience and a circular economy 

• Regional leader in sustainable finance.

• Embedding ESG as part of vendor sourcing.

• Carbon intensity reduction.

• Energy mix with renewable sources.

This pillar outlines FAB’s approach to social responsibility 
including diversity, women’s empowerment, education and 
financial inclusion 

• Diversity, equity & inclusion across the bank.
• Gender diversity embedment.
• Emiratisation focus.
• Strategic focus on financial inclusion.
• Drive social responsibility efforts.

Our ESG pillars are set out to support the bank’s efforts in achieving sustainable financial performance, through the reduction of risk and creation of new commercial opportunities. Information related to our 
achievements across these pillars can be found in the following sections.

In 2022, we continued to embed the three key pillars of our ESG strategy :Transforming our Governance Model; Transitioning to a Low Carbon Future; and Capitalising on our Social Responsibility, across our business. 
To ensure the successful integration of these strategic pillars across all FAB’s business units, we have defined our material ESG topics under each pillar.
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To promote sustainable economic growth in the region and to align with the UAE’s 2050 Strategic Initiative for Net Zero, we have committed to the Net-Zero Banking Alliance (NZBA) and Partnership for Carbon 
Accounting Financials (PCAF). As signatories of these initiatives the next step of our journey is to work with our clients to reduce our financed emissions (Scope 3), in addition to our operational emissions  
(scope 1+2). As part of this effort, we will be setting target for high emitting sectors in our portfolio in 2023. 

We have made significant strides to further our journey towards net zero, as set out in our roadmap below: 

With regards to our operational emissions, we achieved 
a 38% reduction in our scope 1 emissions across our UAE 
operations as compared to 2021. 

TRANSITIONING TO A LOW 
CARBON FUTURE

Our Net Zero commitment

Past Present Future

First 
Sustainability 
Report 
published 
by FAB 
(previously 
NBAD)

FAB becomes the 
first and only UAE 
bank to be 
a signatory to 
the Equator 
Principles

Committed to 
lend, invest 
and facilitate  
USD 10bn 
by 2026 to 
sustainable 
activities

Implementation of TCFD 
recommendations and 
publication of first TCFD report

Develop net zero 
pathway for emissions 
from FAB operations

Apply emissions reduction 
targets to high-emitting  
sectors within loan 
portfolio Reduction of 

carbon intensity 
for high ESG 
risk sectors

Finance/ 
Facilitate 
USD 75bn in 
sustainable or 
social projects

Achieve Net Zero 
from own 
operations 
(Scope 1 and Scope 2)

Execution of 
delivery plan to 
meet carbon 
emission reduction 
targets

First MENA 
bank to issue 
a Green Bond

Set baseline for 
financed emissions 
for net zero pathway

Facilitated 
USD 9.1bn 
of sustainable 
finance

Signatory to 
Partnership for 
Carbon Accounting 
Financials (PCAF)

Net-zero 
carbon 
emissions

Group ESG strategy finalised and approved

FAB became a signatory of Net-zero 
Banking Alliance (NZBA)

New target to lend, invest, and facilitate 
business of USD 75bn by 2030

Facilitated USD 11.3bn of sustainable finance

2010

2015

2016

2017
Committed to 
implement the 
recommendations 
from the Task Force 
on Climate-related 
Financial Disclosures 
(TCFD)

FAB became a 
signatory to the Abu 
Dhabi Sustainable 
Finance Declaration

2019

2020

2021

2022

2030

2050

2023
Facilitated 
USD 35.8bn 
of 
sustainable 
financing 
between 
2015 to 2020
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Working with our customers, we aim to fund sustainable growth that will accelerate the Net Zero 
transition and expand financial services and products. In support of this ambition, we have committed 
to lend, invest, and facilitate business of USD 75bn by 2030. In 2022, we facilitated over USD 9.1bn in 
sustainable financing, surpassing the internal target set for the year.

Our 2022, landmark sustainable transactions:  

USD 1.25bn sustainability linked loan to Majid Al Futtaim, 
structured as a Revolving Credit Facility (RCF)

USD 1.1bn SDG Linked Loan for Al Ahli Bank

USD 537mn green project finance towards Etihad Rail

Sustainability linked loans

Green bonds 
Through our green bonds we support a wide range of sustainable projects. For 
example in 2022, our renewable energy related transactions will contribute 
towards a renewable energy capacity of 2.3 GW by 2024. Overall our 
investment portfolio increased to USD 2.2bn in 2022 from USD 1.5bn last year, 
through 13 issuances across five different currencies.

Sustainable products

We expanded our suite of green financing products to 
include green car loans in partnership with Tesla to cater 
to our retail customers.

01
02 Sustainable Supply chains: FAB's partnership with 

Coriolis Technologies gives the bank’s clients an 
opportunity to gain greater understanding of their 
supply chains, and therefore access to investing in a net-
zero future.

03 The launch of the CASA Account: A FAB sustainable 
current account for corporate clients, enabling them 
to retain their intraday liquidity, as well as carry out 
everyday payables and receivables.

FAB will ensure that cash held in the account will be used 
to fund sustainable projects that are aligned with the 
bank’s Sustainable Finance Framework.

Our Net Zero Journey
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CAPITALISING ON OUR  
SOCIAL RESPONSIBILITY

At FAB, we are committed to being a socially responsible and financially inclusive bank. By working 
together with our customers, employees, and communities, we strive to achieve greater outcomes for 
everyone. We are working with our stakeholders across all groups to capitalise on the opportunities that 
arise from the environmental and social shifts we are witnessing. 

We believe that a diverse and inclusive workforce can help us drive innovation, engage our employees, 
increase productivity, and ultimately drive better business decisions and outcomes. To further our 
commitment to diversity and inclusion, we have signed the Gender Acceleration pledge with the 
UAE’s Gender Balance Council in 2022. As a bank, we have also made progress towards our target of 
having 30% of women in senior management by 2025, with the representation of women in senior 
management increasing to 20% in 2022 from 9% in 2020. 

Financial Inclusion and Accessibility at FAB
Our clients are at the heart of our business model and the driving force behind our ambition to 
strengthen our customer experience. As a socially responsible bank, we deem financial inclusion to be 
an integral part of our customer experience. We seek to guarantee that people and companies of all 
backgrounds have access to financial solutions that are both accessible and beneficial. Our goal is to 
enhance economic health, and boost financial literacy in our communities, especially among financially 
excluded groups and regions. We aim to accomplish this through the offering of products and services, 
an expanding suite of digital solutions, financial literacy events, and through the provision of banking 
professionals who speak our client’s native languages.

Products supporting our financial inclusion goals

She’s Next: In partnership with Visa and the Dubai 
Businesswomen Council, we launched “She's Next”; a global 
advocacy programme that brings practical insights and tools 
to small and medium enterprises (SMEs), including networking, 
mentoring, and funding opportunities. The new lending facility of 
AED 2.8 billion, will help to empower women entrepreneurs, and 
enable a supportive environment in which they can thrive.

Khalifa Fund: Continued support for the Government of Abu 
Dhabi’s Khalifa Fund for Enterprise Development, through the 
provision of 3-5 year secured loan to support the entrepreneurial 
ventures of small business owners. FAB currently manages 50% of 
the Khalifa Fund Portfolio, and plan to increase its size by 8-10% 
annually.
Read more (Social Responsibility at FAB)

Ratibi: Our initiative for employees on lower salaries without 
access to a bank account. Ratibi users can withdraw cash from ATM 
networks and use the card as a pre-paid debit card anywhere in the 
globe. Cardholders are protected for online purchases, and as an 
extra layer of protection, they receive SMS notifications about their 
debit and credit activities.

Social aid distribution card: With the establishment of the 
first digital platform by the Abu Dhabi Social Authority, we were able 
to expand Social Aid payments to low-income families in the UAE 
through a prepaid card issued by FAB.
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Employee Rights
We treat all employees equitably and with respect and seek to provide a safe and healthy work 
environment that promotes personal and professional growth. We recognise Modern Slavery and 
Human Trafficking as a growing global issue, and we are fully committed to eradicating it from our 
operations and supply chain. In alignment with the requirements of section 54 of the Modern Slavery 
Act and our support of the UN SDGs, our 2020 Modern Slavery and Human Trafficking public statement 
is now available on our website.

We have zero tolerance towards human rights violation and discrimination; thus, our Group Code 
of Conduct and policies such as the Anti-Bullying and Harassment Policy, and the Group Vendor 
Management policy, integrate such elements and align with the applicable Labor Laws and regulations. 

This also extends to our supply chain where we require all suppliers to adhere to the FAB’s Vendor Code 
of Conduct, this includes the “Sustainability Criteria for Procurement”, covering various requirements 
for responsible labour practices and human rights, such as creating safe workplaces, providing fair 
wages, eliminating child labour, discrimination, and harassment. 

Community Engagement 
We work closely with our community partners to create a thriving and inclusive local community where 
everyone feels valued. In collaboration with our partners, we have supported a wide number of local 
initiatives throughout the year, some of which we have highlighted below:

Sponsorship of 
the 26th World 
Volunteering 
Conference

In October, FAB was the proud sponsor of the 26th World Volunteering 
Conference, which took place in the UAE for the first time. The conference 
encouraged volunteering to create a more inclusive future for our 
communities. 

Diving Program Our employees led the charge on ocean plastic pollution by becoming 
PADI-certified divers, arranging ocean clean-up trips, and supporting plastic 
campaign.

Month of 
Reading - UAE 
Reads

March saw the launch of several initiatives which were aligned with the UAE’s 
Month of Reading initiative. Our employees visited nurseries, special needs 
centers, and elderly care facilities across the seven emirates to spread the joy 
of reading through the community. Employees also got access to the UAE 
Reads Head Office Activation and they were able to download e-books to read 
with their families.

Fujairah 
Clean-Up

FAB volunteers took part in “With you Hand in Hand”, an initiative launched 
by the office of H.H. Sheikh Mohammed bin Hammad bin Mohammed Al 
Sharqi, Crown Prince of Fujairah to clean up Fujairah following the adverse 
weather conditions experienced by the Emirate in August 2022.

Breast Cancer 
Awareness 
Month

In October 2022, we ran a Breast Cancer Awareness Month. Our campaign 
raised awareness about the impact of breast cancer through bank wide 
educational webinars and workshops.
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Board of Directors

Board Risk and ESG 
Committee (BRESGC)

Group ESG Committee 
(G-ESGC)

Group Risk 
Committee (GRC)

Group Operational & 
Fraud Risk Committee 

(GOFRC)

Group Compliance 
Committee

Tier 1

Credit Execution 
Committee (CEC)

ESG and Sustainable 
Finance Committee 

(ESG-SFC)
Tier 2
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Our transparent governance structure helps improve decision making, customer 
privacy, management of systemic and ESG risks, and due diligence. At FAB, ESG 
has been integrated across our governance structure, our ESG committees and 
teams, in alignment with the Group’s ESG Strategy, framework, and policy.

The Board of Directors sit at the helm of affairs directing our ESG ambitions 
in an ethical and transparent way to ensure long-term sustainable financial 
performance. As such, in 2022 we further strengthened our ESG governance at 
board level by adjusting our governance model through the establishment of a 
Board Risk and ESG Committee, and introduced ESG-related KPIs for the Board 
and Senior Management. The Board’s ESG strategic directions are communicated 
to the wider group through the Board Risk and ESG Committee (BRESGC), 
who are entrusted with approving the relevant ESG strategies and policies. 
Senior Management (Group CEO and CRO), on the other hand, are responsible 
for implementing the ESG strategy framework and policies based on board 
approvals, while driving ESG culture and changes and ensuring compliance.

We are committed to the highest governance standards and believe it to be 
essential for effective and responsible decision-making. To deliver on the banks 
ESG integration efforts, we delivered in excess of 10,000 hours of mandatory 
ESG trainings to raise our employee awareness around topics such as ESG 
strategy, ESG risk assessment model, and sustainable finance framework. 

10,000+
hours of mandatory ESG 
trainings were delivered to our 
employees

TRANSFORMING OUR  
GOVERNANCE MODEL
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Alignment with Local and Global Frameworks and Goals
We ensure alignment with the following reporting frameworks, as well as national and international goals:

• Global Reporting Initiative (GRI)

• Equator Principles (EP)

• Carbon Disclosure Project (CDP)

• Net Zero Banking Alliance (NZBA)

• Principles for Responsible Banking (PRB)

• Green bond ICMA Principles 

• Task Force on Climate-Related Financial Disclosures (TCFD)

• Abu Dhabi Securities Exchange (ADX) ESG Guide for Listed Companies 

• Partnership for Carbon Accounting Financials

Reporting Frameworks

• Abu Dhabi Vision

• UAE Vision 2021

• UAE Green Agenda 2015-2030

• UAE Net Zero 2050

• UN Sustainable Development Goals (SDGs)

• UN Global Compact

National and International Goals

FAB’s Sustainability Commitment & Alignment with Local and Global Strategies
Our support of national and global sustainability aspirations distinguishes us from our peers. We are 
empowered by our partnerships to progress and deliver on our ESG strategy. As such, FAB is an active 
participant and contributor to several national sustainability committees and task forces including, 
the UAE Council for Climate Change and Environment, Abu Dhabi Global Market Sustainable Finance 

Consultative Working Group, the Private Sector Advisory Council to the UAE National Committee on the 
SDGs, the Sustainable Finance Steering Committee as part of the Dubai Declaration, and the Technical 
Committee of the World Future Energy Summit - Abu Dhabi.
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Environment
Data Metric Unit Scope 2019 2020 2021 2022 FAB Comments

E1. GHG Emissions E1.1: Total amount in CO2 equivalents, for Scope 1 tCO2e Group 9,092 631* 2,618 3,011
* 2020 value restated due to enhanced calculation 
methodology

E1.2: Total amount, in CO2 equivalents, for Scope 2 tCO2e Group 28,538 28,797 28,433 33,543* * Increase due to acquisition of Bank Audi in Egypt

E1.3: Total amount, in CO2 equivalents, for Scope 3 tCO2e Group 7,601 3,515 4,827 2,508*

* All data related to Waste Generation (including Paper 
Consumption & Recycling) will be released in our 
consolidated ESG report in Q1 2023. 
* Scope 3 is excluding financed emissions

E2. Emissions 
Intensity

E2.1: Total GHG emissions per FTE (Full Time 
Employees)

tCO2e/FTE Group 8.3 6.5 7.1 6.2

E2.2: Total non-GHG emissions per FTE (Full Time 
Employees)

tCO2e/FTE Group NA NA NA NA

E3. Energy Usage E3.1: Total amount of energy directly consumed GJ Group 10,212 2,390 2,489 4,551* * Increase due to acquisition of Bank Audi in Egypt

E3.2: Total amount of energy indirectly consumed GJ Group 234,422 234,723 231,762 269,036* * Increase due to acquisition of Bank Audi in Egypt

E4. Energy 
Intensity

E4.1: Total direct energy usage per FTE (Full Time 
Employee)

GJ/FTE Group 1.9 0.5 0.5 0.7

E5. Energy Mix E5.1: Energy usage by generation type % Group NA NA NA NA
E6. Water Usage E6.1: Total amount of water consumed m3 Group 205,133 187,454 221,329 196,927

E6.2: Total amount of water reclaimed m3 Group NA NA NA NA
E7. Environmental 
Operations

E7.1: Does your company follow a formal 
Environmental Policy?

Y/N Group Y Y Y Y
For more details, please refer to our website

E7.2: Does your company follow specific waste, water, 
energy, and/or recycling polices?

Y/N Group Y Y Y Y

E7.3: Does your company use a recognised energy 
management system?

Y/N Group N N N N Currently work is in progress for 3rd party certification

E8. Environmental 
Oversight

E8.1: Does your Management Team oversee and/or 
manage sustainability issues?

Y/N Group Y Y Y Y
For more details, please refer to page 9

E9. Environmental 
Oversight

E9.1: Does your Board oversee and/or manage 
sustainability issues?

Y/N Group Y Y Y Y

DATA PERFORMANCE TABLES

The scope of the environment data covers our locations in UAE and Egypt only
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Social

Social

Data Metric Unit Scope 2019 2020 2021 2022 FAB Comments

S2. Gender Pay Ratio S2.1: Median total compensation for female compared 
to median total compensation for male

Ratio Group 1.35 1.43 1.56 1.16

•  Senior Management Ratio Group 1.43 1.08 1.36 1.3

• Middle Management Ratio Group 0.94 0.93 0.89 0.8

• Staff (Professional, Operational and 
Administrative)

Ratio Group 1.41 1.45 1.35 1.21

S3. Employee Turnover S3.1: Year-over-year change for full-time employees % Group 20 –7 0.5 33*
* Increase due to acquisition of 
Bank Audi in Egypt

S3.2: Year-over-year change for part-time employees % Group NA NA NA NA

S3.2: Year-over-year change for contractors/
consultants

% Group NA –13 –2 22

S4. Gender Diversity S4.1: Percentage: Total enterprise headcount held by 
men 

% Group 61 60 58 59

S4.1: Percentage: Total enterprise headcount held by 
women

% Group 39 40 42 41

S4.2: Entry and mid-level positions held by men % Group 61 60 58 58

S4.2: Entry and mid-level positions held by women % Group 39 40 42 42

S4.3: Percentage: Senior and executive level positions 
held by men

% Group 96 90 87 79

S4.3: Percentage: Senior and executive level positions 
held by women

% Group 4 10 13 21

S5. Temporary Worker Ratio S5.1: Total enterprise headcount held by part-time 
employees

% Group NA NA NA NA

S5.2: Total enterprise headcount held by contractors 
and/or consultants

% Group 38 37 36 34
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Data Metric Unit Scope 2019 2020 2021 2022 FAB Comments

S6. Non-Discrimination S6.1: Does your company follow non-discrimination 
policy?

Y/N Group Y Y Y Y For more details, please refer to page 8

S7. Injury Rate S7.1: Frequency of injury events relative to total 
workforce time

% Group 0 0 0 0

S8. Global Health & Safety S8.1: Does your company follow an occupational 
health and/or global health & safety policy?

Y/N Group Y Y Y Y
More details about this will be provided 
in our consolidated ESG report in Q1 
2023

S9. Child & Forced Labor S9.1: Does your company follow a child and/or forced 
labor policy?

Y/N Group Y Y Y Y

S9.2: If yes, does your child and/or forced labor policy 
also cover suppliers and vendors?

Y/N Group Y Y Y Y For more details, please refer to page 8

S10. Human Rights S10.1: Does your company follow a human rights 
policy?

Y/N Group Y Y Y Y
S10.2: If yes, does your human rights policy also cover 
suppliers and vendors?

S11. Nationalisation S11.1: Percentage of national employees 
(Emiratisation)

% UAE 33.0 24.0 42.2 43.8

S12. Community Investment S12.1: Amount invested in the community, as a 
percentage of company revenues

% Group 0.62 0.64 0.46 0.32
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Governance
Data Metric Unit Scope 2019 2020 2021 2022 FAB Comments

G1. Board Diversity G1.1: Total board seats occupied by:

•  Men % Group 100 100 100 100

• Women % Group 0 0 0 0

G2. Board Independence G2.1: Does the company prohibit CEO from serving as 
board chair?

Y/N Group Y Y Y Y

G2.2: Total board seats occupied by independent board 
members

% Group 78 82 91 73

G3. Incentivised Pay G3.1: Are executives formally incentivised to perform 
on sustainability?

Y/N Group Y Y Y Y

G4. Supplier Code of Conduct G4.1: Are your vendors or suppliers required to follow a 
Code of Conduct?

Y/N Group Y Y Y Y

G4.2: What percentage of your suppliers have formally 
certified their compliance with the Supplier Code of 
Conduct?

% Group 100 100 100 100

G5. Ethics & Prevention of 
Corruption

G5.1: Does your company follow an Ethics and/or 
Prevention of Corruption policy?

Y/N Group Y Y Y Y

G5.2: What percentage of your workforce has formally 
certified its compliance with the Ethics & Prevention of 
Corruption Policy?

% Group 96.0 99.9  99.0  98.4
Data represents employees who 
completed FAB’s compliance training 
and AML learning program

G6. Data Privacy G6.1: Does your company follow a Data Privacy policy? Y/N Group Y Y Y Y

G6.2: Has your company taken steps to comply with 
GDPR rules?

Y/N Group Y Y Y Y

G7. Sustainability Reporting G7.1: Does your company publish a sustainability 
report?

Y/N Group Y Y Y Y

G8. Disclosure Practices G8.1: Does your company provide sustainability data 
to sustainability reporting frameworks?

Y/N Group Y Y Y Y

G8.2: Does your company focus on specific UN 
Sustainable Development Goals (SDGs)?

Y/N Group Y Y Y Y

G8.3: Does your company set targets and report 
progress on the UN SDGs?

Y/N Group N N N Y*
* Specific SDGs targets will be disclosed 
in our consolidated ESG report in Q1 
2023

G9. External Assurance G9.1: Are your sustainability disclosures assured or 
verified by a third-party audit firm?

Y/N Group Y Y Y Y*
* FAB will seek external assurance for 
the consolidated ESG report in Q1 2023
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