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Europe and Americas (E&A) 
France | UK | Switzerland | USA | Brazil

Middle East and Africa (MEA) 
UAE | Bahrain | Egypt | Kuwait | Libya | Oman | Saudi Arabia

Asia Pacific (APAC)
China | Hong Kong | India | Labuan (Malaysia) | Singapore | South Korea

This is our Group statement published in accordance with the Modern Slavery Act 2015 (the 
“Modern Slavery Act”). It details the actions taken by First Abu Dhabi Bank PJSC or its affiliates 
(collectively, “FAB”) to prevent modern slavery1 from occurring in our business and supply chains 
for the period from 1 January-31 December 2021. 

1  Modern slavery encompasses criminal offences relating to the deprivation of civil liberties, human trafficking, forced or compulsory labour and child labour. It does not extend to unlawful 
practices such as wage under-payment unless instances of slavery, servitude or debt bondage are incorporated.

About FAB
FAB is the UAE’s largest bank and one of the world’s largest financial institutions. Headquartered 
in Abu Dhabi, our financial services business operates across five continents. We offer an 
extensive range of financial products and services through two business lines, “Corporate and 
Investment Banking” and “Consumer Banking”. We have also established a solid presence in 
related fields and subsidiary enterprises.

With total assets of AED 1 trillion (USD 272 billion) as of end-December 2021, FAB is rated Aa3/AA-/
AA by Moody’s, S&P, and Fitch respectively, the strongest combined ratings of any bank in the 
MENA region. The Bank has consistently ranked among the “World’s 50 Safest Banks” and been 
named the “Safest Bank in Emerging Markets” by Global Finance magazine.  
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FAB employs 5,078 full-time staff in offices in 17 countries and territories across Europe, Asia, 
North America, Latin America, and the Middle East and North Africa.

FAB has around 1,997 contracted suppliers globally. 

The Group has four global business segments, Investment Banking, Corporate & Commercial Banking, 
Consumer Banking and Private Banking, with the following contributions to the Bank’s revenue.

Revenues by Business Segment Unit 2019 2020 2021
Investment Banking (IB) % NA 40 57

Corporate & Commercial Banking (CCB) NA 21 16

Consumer Banking (CB) % NA 28 22

Head office % NA 6 0

Global Private Banking (GPB) % NA 5 4

Workforce Overview Unit Scope 2018 2019 2020 2021
Total workforce (excluding trainees,  
students and outsourced staff) Number Group 5,433 5451 5,054 5.078*

Full-time employees Number Group 4520 5438 5,032 5.064

Part-time employees Number Group 13 13 22 14

Workforce by contract type

Employees on an indefinite  
or permanent contract Number Group 5429 5444 5,036 5,058

Employees on a fixed term  
or temporary contract Number Group 4 7 18 20

Workforce by job category

Senior management employees Number Group 40 45 41 38

Middle management employees Number Group 3853 4135 3.934 4,075

Non-management employees Number Group 1540 1271 1.079 965

Workforce by age:

Employees age 18-30 Number Group 766 813 678 788

Employees age 31-50 Number Group 4187 4.170 3,839 3.785

Employees age +51 Number Group 480 468 537 505

Our Approach
In 2021, FAB launched a Group ESG Strategy designed to accelerate our growth in the areas 
most pertinent to emerging sustainability opportunities and challenges. The strategy commits to 
transforming the governance model, transitioning to a low carbon future, and creating positive 
social impact. Ensuring strong governance and control measures for modern slavery and child 
labour is one of the strategy’s formal commitments. 
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FAB is committed to eradicating modern slavery from its operations and supply chain. It is 
important to us that our corporate values are upheld across our supply chain and that our ethics 
are not compromised at any point in our business operation. 

To this end, we have aligned our strategies and operations with the United Nations Global 
Compact (UNGC) and the UNGC’s 10 Principles encompassing human rights, labour, the 
environment and anti-corruption, and the UN Sustainability Development Goals (SDGs), as well 
as UN Resolution 55/15 November 2000 – Prevention of Human Trafficking Act (1 March 2015) 
and UN TIP Protocol. The use of involuntary labour and human trafficking in any form is strictly 
prohibited in our direct business and supply chain. This prohibition is explicitly stipulated in our 
Modern Slavery Policy and our Vendor Code of Conduct.  

Our Policies on Modern Slavery
Our Group Modern Slavery Policy reflects our stance on modern slavery and human trafficking 
and is pertinent to our operations locally and globally. It addresses the regulatory requirements 
of the prevailing modern slavery legislation in addition to embracing the UN Sustainable 
Development Goals (SDGs) and minimising our risk exposure. 

Where local laws, regulations or expectations exceed the general principles of our policy, 
compliance with the better practice or higher standard is required. In such cases, policy 
addendums are published as relevant for each of the countries in which FAB operates.

Our Vendor Code of Conduct includes the “Sustainability Criteria for Procurement”, which covers 
the minimum requirement for various labour practices and human rights such as fair wages 
and benefits, freely chosen employment, no child labour, no discrimination or harassment, safe 
workplace conditions and grievance procedures.

We also understand that modern slavery issues can be linked to financial crimes like money 
laundering. Our Financial Crime Statement outlines our approach to anti-bribery and corruption, 
anti-money laundering, anti-tax evasion and sanctions.

Governance
FAB’s business lines and operations are responsible for assessing and managing potential risks in 
day-to-day operations. The ESG governance structure is shared across the Bank all the way to the 
executive management and board level. Committees with ESG responsibilities oversee ESG risk 
assessment matters and approve escalations if there are specific heightened ESG risk cases in 
relation to the business counterparties. Please refer to our latest ESG Corporate Report for more 
information about our ESG governance structure.
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Engagement on modern slavery  
and human trafficking
We have laid a strong foundation of knowledge and awareness on issues of modern slavery 
with our internal stakeholders and are now starting to emphasise this to our vendors through 
our Strategic Vendor Management function and, by 2022, with our business units for their 
interactions with our customers and clients. As we strengthen our internal governance, we will 
keep our stakeholders informed and educated to ensure full implementation of our policies and 
processes.

Our focus areas
While we estimate the risk of modern slavery in our direct business to be low, we are still mindful 
of risks that can arise through our employees, customers and clients. We also acknowledge that 
our supply chain extends into sectors and markets in which human rights violations still exist and, 
as such, we are continually strengthening our governance mechanisms in this space. 

Employees
Our people policies strive to provide equal opportunities to all and the social ambition of our ESG 
strategy is to be a diverse and inclusive place of work, promoting genuine equality of opportunity 
for all groups at all levels of the Bank. 

Our policies are adherent to local laws and regulations, specifically employment laws, and due 
diligence is conducted through a variety of mandatory checks unique to the requirements of 
local regulations in all countries in which we operate. 

Our Group Employee Code of Conduct requires commitment to the highest ethical and 
professional standards and does not tolerate discrimination, harassment, misconduct, fraudulent 
activities and privacy violations among other infractions. 

Supplier risk assessment and due diligence
FAB’s Strategic Vendor Management assesses new suppliers before they enter the supply chain, 
i.e., before business is awarded. Our Vendor Code of Conduct includes the “Sustainability Criteria 
for Procurement”, which covers our minimum requirements for various labour practice aspects 
including the prohibition of forced/compulsory labour by our suppliers. Our onboarding process 
begins with the assessment of potential suppliers through our online vendor registration form. 
Before any supplier completes the online registration, it is mandatory that they check and accept 
the “Supplier Onboarding Terms and Conditions” and comply with the FAB Vendor Code of 
Conduct, which is mandated for all new vendor onboarding. 

In 2021, FAB developed a new ESG risk assessment framework and policy, which encompasses 
an ESG risk assessment requirement for vendors. This assessment is conducted during the 
vendor onboarding stage. By 2022, vendors will be assessed on their ESG policies, including 
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social aspects, commitments and practices and an overall focus on human rights topics, along 
with their ESG risk score as set by external rating agencies. The ESG risk rating outcome will help 
to categorise vendors into ESG risk category levels and to propose mitigation measures in case 
of heightened ESG risk outcome ratings.

Our international operations follow the “Group Strategic Vendor Management (SVM) International 
Blueprint”. This is aligned with our Group policies and processes, however, it allows local offices 
to meet these requirements through their own processes if supplier onboarding is decentralised. 
In such cases, our Strategic Vendor Management oversees and reviews these operations 
annually. 

Customer due diligence
FAB is involved in facilitating, lending, investing and protecting money for customers and clients 
from various sectors around the world. As a financial institution, we acknowledge the risk of 
exposure to modern slavery and human trafficking through our clients and customers.

As such, we have enhanced our due diligence and KYC processes to include onboarding 
assessments that obtain information relating to modern slavery and human trafficking. By 2022, 
we will assess our high risk ESG sector clients using the ESG risk assessment tool.

Currently, we are conducting a phased approach for the ESG risk assessment roll-out starting 
with Investment Banking in 2022 and followed by Corporate and Commercial Banking and 
Private Banking in 2023/2024.

However, there is a risk of modern slavery with our retail customers as well wherein our products 
and services may be used to facilitate illegal activities like money laundering that may be linked 
to modern slavery. Our employees are regularly trained to detect suspicious activities, and our 
compliance monitoring systems work to prevent and detect such threats.

FAB is also a signatory to the Equator Principles (EP), a risk management framework for projects 
and project-related financing that helps lenders and project sponsors assess, monitor and 
mitigate the potential ESG risk associated with a project. FAB is committed to applying the EP 
framework across our policies and standards for financing projects, including the requirement for 
social and human rights impact analysis for potential projects.

In the context of modern slavery and human trafficking, we believe that we are most vulnerable 
through our involvement in the construction and hospitality sectors. However, we are aware that 
modern slavery and human trafficking can occur in any sector, and we are working to accurately 
identify the areas of highest risk.
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Grievance and feedback 
mechanisms 

Our Whistleblowing Policy
FAB has a Whistleblowing Policy designed to encourage employees, vendors, customers and 
clients to speak up about unethical conduct by or within our operations that has lead or could 
lead to a violation of any law, regulation or FAB policy – including those pertaining to modern 
slavery and human trafficking. 

We encourage employees and stakeholders to report any suspected or known instances of 
wrongdoing including those pertaining to modern slavery or human trafficking without fear 
of reprimand. We maintain a Group Whistleblowing Policy and regularly communicate its 
importance to our people. Employees are empowered to report issues through various channels, 
including a dedicated whistleblower hotline, online forms, email, and direct interaction with our 
HR and Compliance teams. An effective forum for ensuring that employees and stakeholders 
can report such matters safe from adverse consequences is critical to an ethical and transparent 
culture. 

Our policy allows for suspected reports about suspected incidents  to be raised by internal or 
external stakeholders including our people, customers, suppliers or service providers. Reports 
about suspected incidents  can be made through various communication channels managed by 
our vendors. Our Group Regulatory Compliance team manages our whistleblowing investigations 
in coordination with related stakeholders and incorporates a working group with representation 
from Compliance, Risk and HR. 

What do we do if modern slavery or human 
trafficking is identified?
 We have strengthened our processes and begun to extend our approach to all our stakeholders. 
We firmly believe that the eradication of modern slavery and human trafficking can only be 
achieved through collective action, and we intend to support all our stakeholders in becoming 
socially responsible organisations. As an extension of this principle, if we find an instance of 
modern slavery or human trafficking with any of our stakeholders in the future, we will consider it 
an opportunity to rectify the situation and engage with the stakeholder(s) in question to achieve 
this. However, if, upon assessment, we find that we cannot positively impact the situation or if the 
severity of the violation is high, we will remove them from our supply chain. 
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Looking ahead
In 2021, we developed a new ESG risk assessment framework. The implementation of the 
supplier assessment as part of the framework will be done through 2022 and 2023. FAB is 
also acknowledging the risks of modern slavery through avenues beyond its supply chain, for 
example, its employees, customers and clients. In 2022, we will expand our assessments to 
include customers and clients. This will be done in a phased manner, starting with our Investment 
Banking Group and followed by our Corporate and Commercial Banking Group and Private 
Banking in 2023/2024.

In 2022/2023, we will work with our Strategic Vendor Management function to create a robust 
monitoring, controls and corrective action plan. This will ensure that we have ongoing due 
diligence on our vendors and effective controls in place to prevent/minimise the risk of modern 
slavery in our supply chain. We will also formalise a corrective action plan in order to have precise 
responses and actions to mitigate any identified breaches relating to modern slavery.

Training and Communication 
Through the establishment of our ESG function, we have been working to continually improve 
our ESG-related learning. Information about modern slavery and human trafficking has been 
provided to our Board on a periodic basis and we have included material and case studies 
related to these topics in the Bank’s mandatory ESG learning curriculum. In 2022, we will launch 
specialised ESG risk training that covers these topics in more detail and from a risk perspective.

We will also evaluate the need for in-depth training on these issues for segments of our 
population that will interact with activities that have potential exposure to the risks of modern 
slavery and human trafficking.

Signed by

Pradeep Rana, 
Group Chief Risk Officer
First Abu Dhabi Bank
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References
For more information about policies mentioned in this statement, please visit the links below. 

• ESG Report: https://www.bankfab.com-/media/fabgroup/home/about-fab/sustainability/
reports/2021esgreport.pdf?view=1

• Socially Responsible Procurement: https://www.bankfab.com/en-ae/about-fab/
sustainability/positive-social-impact

• Group Whistleblowing Policy: https://www.bankfab.com/en-ae/about-fab/corporate-
governance/corporate-governance-framework

• Financial Crime Program: https://www.bankfab.com/en-ae/about-fab/corporate-
governance/compliance-documents

• Employee Code of Conduct: https://www.bankfab.com/en-ae/about-fab/corporate-
governance/corporate-governance-framework
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For more information, please visit
bankfab.com




