
 

 
 
 

FAB Travel Infinite & Travel Signature Credit Cards Campaign  

Terms & Conditions 
(Application via FAB Mobile App & FAB Staff assisted journeys only i.e. Customer Initiated journey & digital tablet journeys only) 

• Campaign timeline: March 27th, 2023 – August 1st, 2023 
• Credit Cards applied only via FAB Mobile App & FAB Staff assisted journeys only i.e. Customer Initiated journey & 

digital tablet journeys only will be eligible for this offer. 
• It is mandatory to achieve cumulative retail purchase target for each product during the first 60 days from the card 

issuance/ card booking date. 
• This offer is applicable for both banking and non-banking customers including Expats and UAE Nationals  
• FAB Travel Elite Infinite card is not eligible for this offer 
• Retail purchase targets are as below: 

- FAB Travel Infinite card, with AED 10,000 cumulative retail purchase in first 60 days from card issuance/ 
booking date, customer will get 100% reversal of Annual i.e. AED 1,500 Annual fee reversal to card subject 
to fulfilling all terms & conditions. Customer will also receive the product benefit of AED 1,500 value of 
Travel Voucher on FAB travel card portal post card activation. 

- FAB Travel Signature card, with AED 7,500 cumulative retail purchase in first 60 days from card issuance/ 
booking date, customer will get 100% reversal of Annual i.e. AED 1,000 Annual fee reversal to card subject 
to fulfilling all terms & conditions. Customer will also receive the product benefit of AED 1,000 value of 
Travel Voucher on FAB travel card portal post card activation. 

• Any Balance transfer transaction or Easy Cash transactions are not applicable. 
• There is no change in the product’s regular benefits. 
• Annual Fee will apply (if applicable). 
• Customer will receive regular Travel Card Miles as per the product terms & conditions for any spend made on the 

card as per the respective product’s rewards proposition. 
• No Card will be considered for this Campaign if the customer has not met all the terms & conditions of this 

campaign. 
• The Campaign will not be applicable for Customers applying via physical application journeys 
• Credit Cards booked against Fixed Deposits will not be eligible for this campaign.  
• Fulfilment for the campaign will be done in the next month after the completion of 60 days of spend criteria i.e. 

eligible annual fee reversal will be credited during the last 10 days of the next month. For Example: 
- If Customer has completed the spend requirement in the month of March and is compliant with all terms & 

conditions of the campaign, the customer’s eligible annual fee reversal (as applicable for this campaign) will 
be processed in the last 10 days of next month April. 

• Card should be active at the time of fulfilment and if the applicable Annual Fee (if any) is paid 
• Customers with delinquent or blocked cards/account at the time of fulfilment shall not be eligible. 
• No annual fee reversal can be credited to Bank Account and will only be credited to the eligible Credit Card.  
• Customer should be New to Bank/ Existing to Bank but New to Credit Card.  
• Any Retail Purchase reversal, Fees transaction and any other debit transaction will not be considered as Eligible 

Spend. 
• Both POS transactions and Online transactions will be considered as Eligible Spend. 

 
• This Campaign offer cannot be combined with any other campaign for the respective products during the time of 

campaign or prior to the campaign or after this campaign is finished. 
• Any Card booked/issued prior to the campaign launch or prior to Campaign Start date will not be eligible for this 

offer. 
• Any Replacement or Renewal of an existing card will not be eligible for this campaign 



 

 
 
 

• Any customer who has cancelled any FAB Travel Credit Card in last 6 months will not be eligible for this campaign if 
they applied for a new card under this campaign. 

• FAB reserves the right to change to any terms & condition of the campaign during the campaign period. 

All FAB Credit Cards master terms & conditions apply. 
 


