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Originator Name FIRST ABU DHABI BANK PJSC PERSONAL INSTALLMENT LOAN
Primary Sponsoring Bank | 027 FIRST ABU DHABI BANK PJSC
Customer Type* Individual OO 2% Non-Individual [0 24 e Juaall g 55

Customer ID Type + Number*
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]
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1* Bank Name i) asal *1
2* Title of Account lall an) *7
3* Account Type Current Account [ ol claa Savings Account [ # s lus Claslle 55 | *3
4 | IBAN sl a3, | *4

5 Mobile Number -

Jsandl il i, | 5

By signing in the box below, I/we instruct and authorise you to pay Direct Debits from
my/our account to the Creditor at its account with the Creditor Bank on the basis of
the information provided in this Mandate, and in accordance with the terms and
conditions of this Mandate set out in the form, the Rules of the UAEDDS and any
additional terms and conditions governing my bank accounts or relationship with you.
Where this Mandate is being signed by a corporate entity, the undersigned is an
authorized signatory for the entity.

I/we confirm |/we have read and understood the terms and conditions applying to this
Mandate as set out in this form

6 Email Address s A a ) ) sie 6
7* Commences On / / Gl | *7
8* Instances Allowed EENVWOL| UID(EN | I
9* | Fixed or Variable Fixed :[0: <ubs Variable :[0: i ede gl s | %9
10* Fixed Amount 1/ , , If FIXED, then a proper amount. Y aall /el clml W[ *10
Minimum Amount Can be left blank if VARIABLE
11* Fixed Amount 2/ If FIXED, then a proper amount. a8y aall/cyll) &J.ml W *11
Maximum Amount Y ’ Can be left blank if VARIABLE
12* | Currency Code AED deall 30, | *12
(For official use only - Will be filled in by the Lender) ( 3/ Ui (o Maiv — b aws 4] Jlazin>l)
Loan Account Number ‘ ‘ ‘ el a2
Payment Frequency 01 Daily o5t Dﬁejjly [m] M;?:Ely [m] g_iirzirly Dgilj Le:‘aajrly a A;r:ially [m] ?:i ;Ilme [m] SJt)hjrs r‘“g/ 4_4:,_/&
DDA Purpose Code | Loan B =503 | | | | Bank/NBFC tofill in DDA Purpose Code | dlall el ny 567 oy
Agreement and Authorization s g A8

O il aadll Gk e bl Sy aSie calh W)/ elol el il ad sl
st 138 8 5 hsall Clashaall ool "ol Sy al adea b G ) Lilea/ s
madll L) Al ael by dabily risall 1 lle G seaidl) anlSaly adag 8 G sag
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Uasaie b Len ol 13 o Ahidl el da gyl Cragiiy < 08l 13y S5y

Payer Name, Signature & Date* / s a2 sill 28lall ol

40 dadal) & 53 ) gll alsal) g da g pdd) Lagdifciagds g Ui _8ci 3 aal
[O I have]/[O I have not] left the Minimum amount as blank
[O I have]/[O | have not] left the Maximum amount as blank

I/We have read and understood the term and conditions printed overleaf.

sl s b gle
Signature Name / pxs¥!
Verified
s
Signature / @é}ﬂ‘
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Terms and Conditions applicable to this mandate.

< 0RIEN 1AB Ll Gdaill I AlS 1 g do g it

1. Signing this Mandate constitutes a legally binding contract between you, the Creditor L I oo calains o310 gy L 05101 v 055101 g oSty Lighls Lajha e msgantl 13m podgs Sy A
and the creditor’s Bank, in consideration of the creditor accepting payments theough the Allas I35 cye S0 Il bl sl Liali (ol sbills Sy o510l el alidg palill @easll il Leyl
UAEDDS, the Creditor through the UAEDDS. 555 il sl sLay)

2. The terms of this Mandate also incorporate (and you are bound by) the Rules of the UAEDDS ?L(JJ Loy ,d “aatasy” el ezl alledl allai selsdy alasl Linl mpsindl 120 dog o (yaiaTiy -y
(“Rules”) which are available at www.centralbank.ae and any terms and conditions govering our | utilel il GlSal Jlo 2.5 - @Sns age 25 52500 g « (Liagl el 2 3011) Www.centralbank.ae Liade @S
relationship with you. If you fail to comply with your obligations under this Mandate, the Rules o 5l ol (e Adsieal] liamd Il 6350 0B U3 Ol LialSin Ty Uiy s o1 (Batas¥ 51 4 mpsiil] 1as o
or our terms and conditions, this may result in liability for casts or losses suffered by us or the 055 O oSl ¢y Alsu’m Syl s 3 3 ¢ I 2L i 1) el Lt 5]y L S35 CalIS3
Creditor Bank. Further, it may prejudice rights to which you may otherwise be entitled. e OB TR o e RS oM e

el Sy @ ) Lt amina

3. Please note that the Rules refers to you as the ‘Payer’, us as the ‘Paying Bank’, the Creditor Sase é’aaémud'.ﬂ\} Lﬁ.,l.” wtigl’ 5114“4.; Lty ¢ c_a;l.d\ s olal] 53 Aala¥l ol asda o2 2 R
as the ‘Originator’ and the Creditor’s Bank as the ‘Sponsoring Bank’. In the Rules, the el s pllaias Aalai¥I 2 (agpall N sLigs . € gyl _L...Ji tumMu;ul _Lu} ‘u.aut
Mandate is called, variously, the ‘Direct Debit Authority’ or ‘DDA’ Therefore, for the purposes e oLy dog il ol 1y Tadai¥1 ol ;2 Y aty e sl
of the Rules and this Mandate, those terms should be understood accordingly. 38l et sl g o= s 2

4, You are obliged to maintain sufficient funds in your account to met the payments specified O Gy - pmugaill 128 2 Lgule (ogunill il ! Allaa Jal (e clilus 23018 Jlgals dslina VL arle cal N
in ihtls Mandatt%. Partial settlement of direct debit claims, save in limited circumstances, will BagamaBgyls 2 lue Al meadl oLl 38 5a Aused gl 20a3 @
not be executed.

5. You may only amend or cancel this Mandate through the Originator. The Originator’s Bank o e Sasall ags Uylasd il el e coms  Sal) M cye ¥ Ganugatl! 1o sLadl of Jyas cll 9oy ¥ -0
must notify us of such amendments or cancellations. In the absence of such notification, (05 g e gll 13 2 LA sl oo e Jeadl 2 peiid Cagun 5las ¥l 1o Jie bt 2 ol Lasy!
we will continue to act on the basis of the Mandate in place at that time. Requests for sty el Gaatl “ mm Ty pllacasy 4l Hlin) (gl 1as o (fyas 283 o antay cldlall

i A » H ; ‘2
particular payments not be made (termed a ‘Stop Request’) under this mandate will have to AL eemadl cllee L1 02un 2y - Jac Al 0 1 Jumd 3,38 gl Joass/s Ll 3 5
be only submitted to you Originator. It may take up to 5 working days to cancel/Amend the S e s e oAl B Sfies 289

: 7 N E h bl
Mandate. In the meantime direct debits will continue as normal.

6. Where a payment request is lodged by the Creditor’s Bank into the UAEDDS and it is Gt el (e s (Y iy iy L el L) alad 2 1A Gl Blalg gl s s Jln 2 A
rejected for any reason, the Creditor Bank is entitled to re-present the payment request to U85 p3 clls JS (g Lagany @Sle o s CBgang - ucnBl amS el pn ngsl gl Clls @ 3ol (51l elid
a maximum of four times. We will charge you for every payment request and represented bl 23318 Jlgal o5 pe el B (355 s slae il
request that are being returned due to insufficient funds in your account. ) T T S )

7. If you believe that the payment out of your account by direct debit should not have been ey Lol gl (e OIS Lo L) adl Gaslo (g sl (e Ll @5 2l Al Gl s S 131 RY
made, then you should infqrm Us in the writing within 30 (thirty) days of the statement Il 2o gl gl (21 byl Ca2S s (3 Ly (M) ¥o IMa iy Las L ylass ol SGuie wlide
et f ot account gt part, e o S o U TG OISR, | ) i gl b sl 53 5 125 e 04 e

- ) A . . dadi i Lilind (peuni ¥ _L:»xummm,h s Ll salels sl (ol
amount. The basis upon which we are obliged to provide a refund are limited, and relate to e e tﬁ L::’“E ? Ltl; i’:: "J‘ :‘M
the application of the Rules and, for avoidance of doubt, do not include issues in connection et A el o 9 Saas
with your contract or arrangement with the Creditor and are set out in the Rules.

8. It is your obligation to exercise reasonable care and vigilance in the peration of your account asa) gy - yalll @uasl cilegoe Bl 2 wblus Jiais 2 alaadly Ll (e Jghae 503 S aile cal A
in the context of direct debit payments. We will make payments on the basis of this Mandate | = clyal «cne jle Liaaly (539 €35 (p gummas 5225 le 4bosd @i Lo ) sdill 18 ol Gle bl sl
(as from time to time amended validly), and are not otherwise obliged to review or inform you s Bl s Lo sl 25 0l e Jalite BT @ o Lo sl 33 o 6l L las) of anl e
about activity on your account, un less mutually agreed and except as required by the Rules.

9. You are not permitted to close the account to which this Mandate relates without making e pasaill slally iy aliall (A1 e el 3 Jae (993 Gangail! s 4 laty g2 oluasd| BMET Gl Jommy ¥ A
arrangements with the Creditor to do so, and validly cancelling the Mandate in accordance Ay dog 201 oiig) Liing s gx
with these terms.

10. If you request a refund and we turn down your request, then, if you remain dissatisfied, tn,ﬂl 'n&J}bu ol Ll (ide ud U155 Y @S 1] lde ols celulls Ui g o Jlgal 3olel culls S 131 e
you should either try to resolve the matter with the Creditor or you may request the UAE Lyl r,umz *ale L ;1),\ Losiions Zaadll 2 il (658,41 o puall (pn cullall liSiey 5l u_.!..dl
Central Bank to consider the issue using the UAEDDS Dispute Resolution Procedure. The UAE O g il 3515 cils 5 e o) e le s alille 5611 o el Jus ¢ Cogans Ll
Central Bank will not accept requests that are based upon your contract or arrangements il st e 518 151 Lo o)L puotill &g s Lages ol
with the Creditor, and generally has discretion as to whether it is prepared to intervene. ORIN O R A

11. We may in certain circumstances, for example, in order to comply with relevant sanctions EWNN (&S A B pall L iy Lopun cubigaalls sl Ja Y JBL e le (ias gyl 2 L gy M
as imposed by CBUAE or anti-monet laundering rules, refuse to follow a direct debit e LS (Lmamas bl IS 13] ) 4l ol alotad o pilos @und el Ll G5 oo (1Yl ek B lse
instruction or amend or cancel it (even if the request is valid otherwise). We may also ask i 1S y3 g a5 g s U yads 130 5l el i b calaglall (ya |y o ilie i o) L
you for further information before executing a direct debit if we feel it necessary, and this ) ) ) o T ) e
may delay execution of your instruction. N

12. | If there is more than one direct debit on your account, the Direct Debit Requests from the ool e G2 e sl sl elils 5ugad @isw il Gl anly tpe 38T 5l il @ wllia oS 13 VY
Originator will be processed on a first-in-first-out basis. This will result in one or more Direct debit | .cslesaatl prax 2l clylus 22,018 Jlgal wlia OIS 13 any oo 38T 1ilie s clal 1 535000y - Jsl 2 Jsl
Requests being Dishonored if there are insufficient funds in your account to meet all payments. )

13. | Please note that if you choose a variable amount and decide not to agree a cap with your Ol (S 1 2 ol (81l poe o le BLAYI e iy 58y puiis plea 2l 13) il Alas Sla 2 Y
Creditor in this form, the Creditor will have an unlimited right to choose the amount deducted ool B ghane Bl gy 51l Ll aglicns el (ye agenmell ALl LS 2 Gl G (@g! (y5Sises 5101
from your account, and the Paying Bank will have no liability to you or the Creditor for any Bl 5 B a3V sl OIS 1301 ¢yt AL e @S £ 35 6Y Gl clidl olodl 5l
dispute between you about the variable amount, unless the cap has been breached. e S R e I

14. | If the date(s) intimated by the Originator on which the Direct Debit requests (DDR) under anll bl allai 2 jale g (@llb) b 2,3 Caitl Alanlg samll (molsdl!) golil sl 131 | 0t
this Mandate will be raised falls on a holiday(s), then such DDR’s will be raised by the Gl Uanlgo ;a Ll @easdl el pay 35de @i uew (@0lac) Allac (paygdtll 118 Conges « paL
Originator within 7 business days immediately following the holiday(s). 3 pailes (@3Uaall) Allaal ay Jac bl V s

15. | This DDA may be cancelled by the Originator at its sale discretion without a written gl e lad e Ll Gl (9o coim 9 oLl 0,8 s Gl Alaal gy 5Ll @easl Clls i) 39y Vo
cancellation request from the payer.

16. | Notices O ylas "

162 | Any notice relating to this Mandate shall be in writing and provided or accepted either in Lo a5 B sl ol 2l 230K hlﬂbﬁf‘ Ao g Lh&uai,zd\ gy 3lats sl gl Q,gJ AN

16b /lél[)at'i)clceg\r/vlﬁll E)nghesr?t(;:)z(gybg pre-agreed means Leste sin by e el LS| Jlasl @ | 1

e ’ g i N . : L E et ¢ o it AN

T8¢ 1 f anotice s received outside business hours, then it is received the next business day. G Jost f"f%(‘]‘“‘ 24l sl Jaddl olelu ol Lllab) 8 S 1;1 <

17. The Terms of this Mandate shall be constructed in accordance with and governed by the Os3al G132 Ley sl g pall ol Le¥l Agay &Ll (0l gall puinisy pausanll 1a ﬁls,\i, dog ys yudd W

applicable laws of the UAE including the Federal Law No.(18) of 1993 Commercial Transactions
Law. Thus in the event of a dispute you shall submit to the jurisdiction of the UAE Courts.
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