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First Abu Dhabi Bank

RAKPay Prepaid Cards

Frequently Asked Questions
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1. What products are available?

Wafer Individual Card
Al Ruzmah Corporate Card

2. How do | apply for a RAKPay Prepaid Card?

You can apply for or purchase the cards through:

Magnati offices and FAB branches

FAB’s website (www.bankfab.com)

The FAB Mobile app or Online Banking (available soon)
The payit mobile app (available soon)

Distribution channels

FAB iBanking (available soon)
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3. Is there a charge to apply for the card?

An issuance cost of AED 30 will be deducted from the first load.
The charge above does not include 5% VAT.
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4. How will my RAKPay Prepaid Card be delivered?

The Al Ruzmah Corporate Card will be delivered by courier service. The Wafer Individual Card is a pre-
printed prepaid card available at Magnati offices, FAB branches and distribution channels.
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5. How do | activate my RAKPay Prepaid Card?

Cards can be activated as soon the first transfer/load is made. This can be done through the following
channels:

a. FAB CDMs
b. FAB branches
c. FAB iBanking and Nafura for corporate (available soon)
d. The FAB Mobile app and Online Banking for retail (available soon)
e. The payit mobile app (available soon)
g. Distribution channels & MBME Kiosks
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6. Where can | use RAKPay Prepaid Cards?

The Al Ruzmah Corporate Card can be used everywhere that VISA is accepted. The Wafer Individual Card
is accepted by RAK Government entities only.
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7. What should I do if | lose my RAKPay Prepaid Card or | need to report a fraud involving my RAKPay
Prepaid Card?

Please report your lost or stolen card to FAB’s government contact centre immediately by calling 600 52
4688 (GOVT) and one of our agents will take the necessary action.
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8. How can | set my PIN?
There are two ways to create your four-digit PIN:

a. Usea FAB ATM.
b. Contact FAB’s contact centre by calling 600 52 4688 (GOVT) and create your own PIN
through IVR.
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9. Whydo |l require a PIN?
You require a PIN for the following:

a. To withdraw money from FAB ATMs (if the cash withdrawal feature is available)
b. For contact transactions, irrespective of the amount
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10. How can | reload a RAKPay Prepaid Card or top up funds?
RAKPay Prepaid Cards can be loaded or reloaded through:

e FAB Cash Deposit Machines (CDMs)

o The FAB Mobile app and Online Banking for retail (available soon)
e FAB iBanking and Nafura for corporate

e The payit mobile app (available soon)

e Distribution channels and MBME Kiosks

e The UAE Funds Transfer System (UAEFTS) (available soon)
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11. How do I register a complaint regarding my RAKPay Prepaid Card?
You can register a complaint by calling FAB’s government contact centre on 600 52 4688 (GOVT).
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12. How do | apply for a RAKPay Prepaid Card replacement?

You can apply for a RAKPay Prepaid Card replacement for a lost or stolen card at Magnati offices and
FAB branches.
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13. Can expired RAKPay Prepaid Cards be renewed?

Yes, you can renew RAKPay Prepaid Cards.
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14. How do | get add-on cards for my existing card?
You can apply for another card through:

e Magnati offices and FAB branches

e FAB’s website (www.bankfab.com)

e The FAB Mobile app or Online Banking (available soon)
e The payit mobile app (available soon)

e Distribution channels and MBME Kiosks

e FAB iBanking (available soon)

fadlonll (@Blad ddlp| bl (e Jpa>i iS.14

1S 0 (5,31 Bllay o gmazml] by putisl] iy

JsY b gl iy 9,89 JLtle e

(www.bankfab.com) Js¥! (sl gl eliz adgee

(Loy3 ,39%5) CoAYI ne &b manll Glodsdl of FAB Mobile (xlase
(L3 5290) Hy=iell Cislel payit Gedase

MBME £LaSTy aujgill cilgide

(Losd 1555) U ool iy (y0 s ASIY b paal] ool o

15. How many RAKPay Prepaid Cards can | apply for?
You can have a maximum of two RAKPay Prepaid Cards at any given time.
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16. What are the cards’ features?

Please visit FAB’s website (www.bankfab.com) and navigate to the “RAKPay Prepaid Cards” page to
learn about the features of RAKPay Prepaid Cards. Alternatively, you can call FAB’s government contact
centre on 600 52 4688 (GOVT).
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17. How do | raise a dispute?
To raise a dispute, please call FAB’s government contact centre on 600 52 4688 (GOVT).
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18. What documents do | need to apply for a RAKPay Prepaid Card?
Please visit FAB’s website (www.bankfab.com) and navigate to the “RAKPay Prepaid Cards” page or call
FAB’s government contact centre on 600 52 4688 (GOVT).
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19. How do | use an OTP?

An OTP (One-Time Password) is mandatory for online Visa transactions. The OTP is unique for each
transaction and it will be sent to your registered mobile number.
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20. How do | use a passcode?

A passcode is a six-digit number that is mandatory for online RAK Government transactions. You can set
a passcode by calling the FAB government contact centre on 600 52 4688 (GOVT) or using any FAB CDM.
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