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This is our Group statement published in accordance with the Modern Slavery Act 2015 (the 
“Modern Slavery Act”). It details the actions taken by First Abu Dhabi Bank PJSC or its affiliates 
(collectively, “FAB”) to prevent Modern Slavery1 from occurring in our business and supply chains 
for the period from 1 January 2019 – 31 December 2019. 

1  Modern Slavery encompasses criminal offences relating to deprivation of civil liberties, human trafficking, forced marriage and child labour. It does not extend to unlawful practices such as 
wage under-payment unless there are instances of slavery, servitude or debt bondage incorporated.

About FAB
FAB is UAE’s largest bank and one of the world’s largest financial institutions. Headquartered in 
Abu Dhabi, our financial services business operates in 19 countries across five continents. We 
offer an extensive range of financial products and services through two business lines, Corporate 
and Investment Banking and Personal Banking. We have also established a solid presence in 
related fields and subsidiary enterprises

With total assets of AED 822Billion (USD 224Billion) as of December-end 2019, FAB is rated Aa3/
AA-/AA-by Moody’s, S&P and Fitch, respectively, the strongest combined ratings of any bank in 
the MENA region. The Bank has been ranked by Global Finance Magazine as one of the safest 
bank in the UAE and the Middle East.

Europe and Americas (E&A) 
France | UK | Switzerland | USA | Brazil

Middle East and Africa (MEA) 
UAE | Bahrain | Egypt | Kuwait | Libya | Oman | Saudi Arabia

Asia Pacific (APAC)
China | Hong Kong | India | Labuan (Malaysia) | Singapore | South Korea
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We serve customers across five continents with a workforce of 5,451 employees; our global 
supply chain is made up of around 2300 contracted suppliers. 

Workforce Overview - International 2017 2018 2019
Total workforce (excluding trainees, students and outsourced staff) 5393 5,433 5451

Full-time employees 5331 4520 5438

Part-time employees 62 13 13

Workforce by contract type

Employees on an indefinite or permanent contract 5125 5429 5444

Employees on a fixed term or temporary contract 268 4 7

Workforce by job category

Senior management employees 91 40 45

Middle management employees 3298 3853 4135

Non-management employees 2004 1540 1271

Other workforce metrics

Trainees and sponsored students 19 0 0

Number of nationalities 89 82 85

Our Approach
At FAB, we recognise Modern Slavery as a growing global issue and are fully committed to eradicating 
it from our operations and supply chain. It is important to us that our corporate values are upheld 
across our supply chain and that our ethics are not compromised at any point in our operation. 

To this end, we have aligned our strategies and operations with the United Nations Global 
Compact (UNGC) and the UNGC’s 10 Principles encompassing human rights, labour, the 
environment and anti-corruption, and the UN Sustainability Development Goals (SDGs), as well 
as the UN Resolution 55/15 November 2000 – Prevention of Human Trafficking Act (1 March 
2015) & UN TIP Protocol. The use of involuntary labor and human trafficking in any form is strictly 
prohibited in our direct business and supply chain. This prohibition is explicitly stipulated in our 
Modern Slavery Policy as well as in our Sustainability Criteria for Procurement. 

Our Policies on Modern Slavery
Our Group Modern Slavery Policy developed in 2020 reflects our stance towards modern 
slavery and human trafficking and is pertinent to FAB Group’s international operations. It 
addresses the regulatory requirements of the prevailing Modern Slavery legislation, in addition to 
embracing the UN Sustainable Development Goals (SDGs) and minimising our risk exposure. 

Our Sustainability Criteria for Procurement details the minimum eligibility criteria for all our 
suppliers in terms of our environmental and social responsibility requirements. Compliance to 
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these minimum standards is requirement for any supplier to engage with FAB. Among other 
things, it addresses our stance on various labour practice requirements, including the prohibition 
of forced/compulsory labour in our supply chain.

Governance
Our Corporate Sustainability (CS) team oversees the management of FAB’s risk of exposure to 
modern slavery. The Corporate Sustainability team is supported by committees and individuals 
that govern risk across the business. Our Group Procurement is primarily responsible for assessing 
and managing potential risks in our day-to-day operations. The Corporate Sustainability team are 
also responsible for sharing knowledge on the topic to relevant stakeholders within the group.

Engagement on modern slavery  
and human trafficking
Although we have a strong foundation of corporate sustainability values, we recognise that we 
are still in an early stage of actively engaging with our stakeholders about modern slavery and 
human trafficking. We acknowledge that this is an ongoing journey in which we are at the initial 
stages of, but we are aiming to develop a systematic practice in the coming years and also hope 
to raise awareness among our stakeholders to the risks of modern slavery and human trafficking 
and the steps they can take to identify and report it.  

Our focus areas
While we estimate the risk of modern slavery in our direct business to be low, we acknowledge 
that our supply chain extends into sectors and markets in which human rights violations still exist. 

Supplier risk assessment and due diligence
Our Group Procurement assesses new suppliers before they enter the supply chain i.e. before 
business is awarded. The process includes the assessment of potential suppliers through our 
vendor registration form, apart from which they are required to sign and formally acknowledge 
that they meet all requirements mentioned in the “Sustainability Criteria for Procurement” - which 
covers our minimum requirements for various labour practice aspects, including the prohibition 
of forced/compulsory labour by our suppliers.

In 2019, we reviewed our supplier selection process and identified that although potential 
suppliers are required to formally acknowledge or disclose whether they meet all the 
requirements of “Sustainability Criteria for Procurement”, the vendor registration form and 
corresponding assessment has no reference to modern slavery and human trafficking. We intend 
to address this gap in 2020 by including questions on labour practice, modern slavery and 
human trafficking issues in the vendor registration form.
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Customer due diligence
We are involved in facilitating, lending, investing and protecting money for customers and clients 
from various sectors around the world. As a financial institution, we estimate that the majority 
of our exposure to modern slavery and human trafficking is likely to be through our clients and 
customers.

In the context of modern slavery and human trafficking, we believe that we are most vulnerable 
through our involvement with construction and hospitality sectors. However, we are aware that 
modern slavery and human trafficking can occur in any sector and intend to begin working on 
accurately identifying areas of highest risk.

Grievance and feedback 
mechanisms 

Our Whistleblowing Policy
Our Whistleblowing Policy is designed to encourage employees to speak up about unethical 
conduct by or within our supply chain that leads to, or could lead to, a violation of any law, 
regulation or FAB policy – including those pertaining to modern slavery and human trafficking. 

We encourage employees and stakeholders to report any suspected or known instances of 
wrongdoing including those pertaining to modern slavery or human trafficking, without the 
fear of reprimand. We maintain a Group Whistleblowing Policy and regularly communicate its 
importance to our people. Employees are empowered to report issues through various channels, 
including a dedicated whistleblower hotline, online forms, email and direct interaction with our 
HR and Compliance teams. An effective forum for ensuring that employees can report such 
matters safe from adverse consequences is critical to an ethical and transparent culture. 

In 2019, we revised our Whistleblowing Policy. Our new policy allows for suspected 
reports or incidents to be raised by internal or external stakeholders including our people, 
customers, suppliers or service providers. Reports of incidents can be made through various 
communications channels managed by our third-party vendors. Our Group Regulatory 
Compliance Team manages our whistleblowing investigations in coordination with related 
stakeholders and incorporates a working group with representation from Compliance, Risk and 
HR. To know more about our Whistleblowing Policy, visit https://www.bankfab.com/en-ae/about-
fab/corporate-governance/corporate-governance-framework.

What do we do if modern slavery or human 
trafficking is identified?
We are in early stages of embedding processes within FAB that will support us in ensuring that 
there are no instances of modern slavery or human trafficking in our business. Once this is 
implemented, we intend to extend our approach to all our stakeholders. We firmly believe that 
eradication of modern slavery and human trafficking can only be achieved through collective 
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action and intend to support all our stakeholders in becoming socially responsible organisations. 
As an extension of this principle, if we identify an instance of modern slavery or human 
trafficking in the future from any of our stakeholders, we will consider it as an opportunity to 
rectify the situation and engage with the stakeholder(s) in question to achieve this. However, if 
upon assessment we find that we cannot positively impact the situation or if the severity of the 
violation is high, we will remove the supplier from our supply chain.

Looking ahead
We now begin our journey to ensure the eradication of modern slavery and human trafficking 
from our operations and supply chain, if or whenever it is identified. In 2020 we will establish 
robust systems and processes that will help us in the success of this endeavour. Some of the 
steps that we plan on taking are:

• We plan on addressing the risk of modern slavery and human trafficking across FAB and 
improving the education of modern slavery and human trafficking across all employees. 

• We plan to include questions on labour practice and modern slavery issues in the vendor 
registration form (in addition to the current practice of asking our suppliers to formally 
acknowledge or disclose whether they meet all the requirements of “Sustainability Criteria for 
Procurement”). We believe that this will aid us in monitoring and identifying potential risks.

Training and communication
In 2019, our employee training and communication materials did not include modern slavery or 
human trafficking. In our journey to improve our processes, we have started to bridge this gap 
in 2020. This is being achieved through the inclusion of Modern Slavery and Human Trafficking 
along with other broader Environmental, Social and Governance (ESG) topics and issues in the 
risk awareness material that we provide to our Board on a quarterly basis. Our risk awareness 
material is also reviewed by the UAE Central Bank, and in 2019 we received positive feedback on 
the topics and content by our regulator. We intend to expand this to all employee levels across 
the group in FY2020.
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For more information, please visit
bankfab.com


